denepanbHbiv 3akoH oT 01.05.2022 .
Ne 135-03

O BHeceHUn nameHeHusa B ctatbio 16 3akoHa Poccunckon
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Poccuinckon depepauum "O 3awmte npas

notpebutenen”
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Cratbsa 1

BHecTu B cTtatbio 16 3akoHa Poccuiickon Pegepauum ot 7 hpespansa 1992 roga
Ne 2300-1 "O 3awmTte npas notpebutenen" (B pegakumm denepanbHOro 3akoHa
oT 9 aHBap4a 1996 roga Ne 2-®3) (Begomoctn Cbesga HapoaHbIX AenyTtaTos
Poccuinckon degepaummn n BepxosHoro CoseTta Poccunckon ®eagepaunm, 1992,
Ne 15, cT. 766; CobpaHune 3akoHoagaTenbcTBa Poccumnckon ®eagepaunm, 1996,
Ne 3, cT. 140; 1999, Ne 51, cT. 6287; 2004, Ne 52, cT. 5275; 2013, Ne 51,

CT. 6683) n3aMeHeHue, N3NOXNB €€ B CrieayloLwen pegakummn:

"CtaTtba 16. Hegonyctumble ycnosus 4OroeBopa, ywemnswoLwme npasa
notpebutens, sanpeTbl 1 0693aHHOCTU, Hanaraemble Ha Npogasua
(vcnonHuTens, Brnagensua arperaTopa)



1. HegonycTuMbIMKM YCIIOBUSMM AOTOBOPA, YLEeMAALWMMK Npasa notpebutens,
ABNSAIOTCS YCNOBUS, KOTOPbIE HapyLIaloT npasuna, yCTaHOBMNEHHbIE
MexayHapoaHbiMu goroBopammn Poccuinckon ®epepaumm, HacTosWwmMm 3akKoHOM,
3aKkoHaMu 1 NPUHUMAEMbIMU B COOTBETCTBUM C HUMU MHBIMW HOPMATUBHbLIMMN
npaBoBbIMK akTaMun Poccuiickon ®egepauunm, perynmpyrowmmm OTHOLWEHNS B
obnacTtu 3awuTbl Npas noTpebutenen. Hegonyctumele ycrnoems OroBopa,
yliemnsaoowme npasa noTpeduTens, HAYTOXHbI.

Ecnu BknoyeHne B 4OroBop yCrnoBui, yLeMnsaoLWwmx npaea notpebutens,
MOBMEKIO NpUYMHEHME YObITKOB NOTPEOUTENO, OHN NogsexaT BO3MELLEHUNIO
npoAaBLoOM (M3roTOBUTENEM, UCNOSTHUTENEM, UMMOPTEPOM, BNnagesbLem
arperatopa) B NOfIHOM 06beMe B COOTBETCTBUM CO cTaTben 13 HacTosLwero
3akoHa.

TpeboBaHne NnoTpebuTtenst 0 BO3MeLLEHNN YObITKOB NOANEXMUT YO0BNETBOPEHNIO
B T€YEHMe OeCATN OHEN CO OHSA ero npeabaBneHns.

2. K HegonycTMMbIM YCNOBUSIM 4OrOBOpPA, YWEMMSLWNMM NpaBa notpedurens,
OTHOCATCS:

1) ycnoBusi, KOTOpble NPEeAOCTaBNAT NpoAaBLy (M3roTOBUTEND, NCNOSNTHUTENIO,
YNOAIHOMOYEHHOW opraHn3aumm UM ynosTHOMOYEHHOMY MHANBUAYANbHOMY
npegnpuHUMaTento, MNopTepy, Bnagenbly arperatopa) npaBo Ha
OAHOCTOPOHHWUI OTKa3 OT UCMONHEeHUs ob6a3aTenbCcTBa UM 0AHOCTOPOHHEE
n3meHeHune ycrnosumn obssatenbcTea (NpegmeTa, LeHbl, Cpoka U UHbIX
cornacoBaHHbIX C NoTpebuTenem ycrnoBun), 3a UCKNIOYEHNEM Cry4YaeB, ecrnv
3aKOHOM UM MHbIM HOPMAaTUBHbLIM NMPaBoOBbLIM akToM Poccurckon ®epepauunm
npegycMoTpeHa BO3MOXHOCTb NpeaocTaBneHns 4OroBOPOM Takoro npaea;

2) ycrnoBusi, KOTOPblE OrPaHNYMBalOT NpaBo NoTpebuTensa Ha cBoboaHbIN BbIGOP
TeppuTOpManbHOM NOACYAHOCTU CMOPOB, NPEeLYCMOTPEHHbIV MYHKTOM 2 CTaTbk
17 HacToslWero 3akoHa;

3) ycrnoswusi, KOTOpPblE YCTaHaBNMBAIOT AN NoTpedbutens wrpadHble CaHKumMn
UM NHble 0653aHHOCTU, NPENATCTBYOWME cBOOOAHOW peanu3aumn npasa,
YCTaHOBJIEHHOro cTaTben 32 HacToswero 3akoHa;

4) ycrnoBusi, KOTOPbIE UCKMNIOYAKT UK OrpaHNYMBalOT OTBETCTBEHHOCTb
npoAasua (M3roToBUTENS, UCNOSTHUTENS, YNIONTHOMOYEHHOW OpraHmM3aumm nnu
YNOTHOMOYEHHOr0 NHAMBUAYANbHOTO NpeanpuHMMaTens, nmnopTepa,
BnagenbLua arperatopa) 3a HEUCNOSTHEHNE UKW HeHaasexallee UCNOSTHEHNE
0053aTEeNbCTB MO OCHOBAHUSAM, HE MPeAyCMOTPEHHbIM 3aKOHOM;

5) ycnosusi, kKOTopble 06ycrnoBnuBatoT NpnobpeTeHne ogHMxX ToBapoB (paboT,
ycnyr) obssaTtenbHbIM nprobpeTeHnemM NHbIX ToBapoB (paboT, ycnyr), B TOM
yucne npegycmMatpmatroT oba3aTeribHoe 3aKniyeHne NHbIX 4OroBOPOB, eCrv
MHOE He NPeayCMOTPEHO 3aKOHOM,;



6) ycrnoBusi, KOTOpblE NPeayCMaTPMBALOT BbINOSIHEHNE AOMOMHUTENbHbBIX paboT
(okasaHue JononHUTENbHBIX YCnyr) 3a nnaTty 6e3 nonyyeHusa cornacus
notpeburens;

7) ycrnosusi, KOTOpPbIE OrPaHMYMBaAlOT YCTAHOBIEHHOE cTaTben 161 HacTosAwero
3akoHa npaBo noTpebuTens Ha BbIbop cnocoba n opMbl onnaThl TOBAapOB
(pabor, ycnyr);

8) ycnoBusi, KOTOpble coaep)XaT OCHOBaHUSA LOCPOYHOro pacTopXKeHUs 4Oorosopa
no TpeboBaHuio Npoaasua (MCNoNHUTENS, BNagenbua arperatopa), He
npeayCMOTPEHHbIE 3aKOHOM UIN MHBbIM HOPMaTUBHbLIM MPaBOBbIM aKTOM
Poccurckon denepaunm;

9) ycrnosusi, KOTOPbIE YMEHbLLAIOT pasmep 3aKOHHOW HEYCTOWKM;

10) ycnoBus, KOTOpbIE OrpaHNYMBalOT NpaBo Bbibopa Buaa tpebosaHmn,
NpeayCMOTPEHHbIX MYHKTOM 1 cTtaTbn 18 u nyHkTOM 1 cTaTbm 29 HacTosALero
3akoHa, KoTopble MOryT 6bITb NpeabsBeHbl NPogaBLy (M3roTOBUTENHO,
MCNOJSTHUTENO, YNOSTHOMOYEHHOW OpraHn3auumn unm ynosIHOMOYeHHOMY
NHOVBUOYanNbHOMY NpeanpuHUMaTErto, MMNopTepy) Npu Npogaxe ToBapoB
(BbINONHEHUM PaboT, OKa3aHWUM YCNyr) HeHagnexawlero kKa4yecTsa,;

11) ycnoBusi, KOTOpble yCTaHaBnmBatoT 06sa3aTenbHbIN 4oCYAEBHbIN NOPSA0K
pacCMOTPEHUs COPOB, eCnn Takom NOPSIAOK HE MPeayCMOTPEH 3aKOHOM,;

12) ycnoBusi, KOTOpble yCTaHaBnMBaloT Ansa notpebutens o6s3aHHOCTb NO
AOKa3blBaHUIO onpefeneHHbIX 06CcToaTenbCTB, bpems OKa3blBaHNA KOTOPbIX
3aKOHOM He BO3JIOXXEHO Ha noTpebutens;

13) ycnoBusi, KOTOpble OrpaHNYMBalOT NOTPedbUTENs B cpeacTBax n cnocobax
3aLUTbl HAPYLUEHHbIX NPaB;

14) ycnoBusi, KOTOpble CTaBAT yaoBneTBopeHme TpeboBaHui notpedbutenen B
OTHOLLUEHUN TOBApOB (paboT, ycnyr) ¢ HegocTaTkaMn B 3aBUCUMOCTb OT YCIOBUMN,
He CBsI3aHHbIX C HegoCcTaTKaMun ToBapoB (paboT, ycnyr);

15) nHble ycnoBsus, HapyLlaloLiue npasuna, yCTaHOBEHHbIE MeXAYyHapOAHbIMN
porosopamun Poccuiickon ®egepauymm, Hactosawmm 3akoHOM, 3aKOHaMN U
NPUHUMAEMbIMN B COOTBETCTBUN C HAMU UHBIMU HOPMATUBHbLIMW NPaBOBbLIMM
akTamn Poccuickon ®egepauunm, perynmpyowmmMmm oTHOLWEHUS B obnactu
3awmThl NpaB NoTpeduTenen.

3. Mpopasey (ncnonHuTenNb, BNagenew, arperatopa) He BnpaBe OTka3blBaTh B
3aKSTOYEHUKN, UCMOMHEHN JOroBOPa, HanpaBNeHHOro Ha NpuobpeTeHne oaHNX
ToBapoB (paboT, ycnyr), No NpUYnHe oTkasa NoTpedbuTens B NPMoBpPETEHMM NHBIX
ToBapoB (paboT, ycnyr). YObITKM, NPUYNHEHHbIE NOTPebUTEenNto BCrneacTame
HapyLLeHNsa ero npaea Ha cBOOOAHbLIN BbIOOP ToBapoB (paboT, ycnyr),
BO3MeLLLaloTCs NpoAaBLIOM (MCNONHMTENEM, BNagenbLem arperatopa) B NOSIHOM
obbeme.



3anpellaetca yoosneTsopeHne TpeboBaHum notpebutenen B OTHOWEHUN
ToBapoB (paboT, ycnyr) ¢ HegocTatkamu CTaBUTb B 3aBUCUMOCTb OT YCITOBUN, HE
CBSI3aHHbIX C HegOCTaTKaMu ToBapoB (paboT, ycnyr).

3anpeLyaeTca oTka3 B 3aK/l04eHUN OroBopa U BO BHECEHUN U3MEHEHUI B
[OroBOp B Criyqae NpaBOMEpPHOro ykasaHus notpeburtenem Ha HeaoMnyCcTUMble
yCroBUS OroBopa, yLemnswLwme npasa notpebutens, B Lensix UCKIoYeHus
Takux ycrnosui. NMpu npegbssneHnn notpebutenem tpebosaHms 06 NCKMOYEHUN
13 goroBopa HeJoMnyCTUMbIX YCITOBMIA JOrOBOpPa, YLWEMISLWMX npasa
notpebutens, ykazaHHoe TpeboBaHMe NOAMNEXUT PACCMOTPEHMUIO B TEYEHNE
OECATN OHEN CO OHA ero npeabsaBneHns ¢ 06s3atenbHbIM U3BELLEHNEM
noTpedutens o pesynbTartax paCCMOTPEHNSA N NPUHATOM MOTUBUPOBAHHOM
peLleHnm rno CyLLEeCTBY yKasdaHHOro TpeboBaHus.

MpoaaseL (MCnonHUTENb, BNagenew arperatopa) He Brnpaee 6e3 nonyvyeHus
cornacusi noTpebuTens BbINONHATL AOMNONHUTENbHbIE paboTbl (OKa3biBaTb
AONOSHUTENbHbIE Ycnyrn) 3a nnaty. [oTpebuTtens BnpaBe oTkasaTbCs OT
onnaTtbl Taknx paboT (ycnyr), a ecnn oHM onnadeHsbl, Bnpaee notpebosaTb OT
npodasua (MCnonHUTenNs, Bnagenbua arperatopa) Bo3Bpara ynnadyeHHOn
CYMMBbl.

Cornacue notpebutensa Ha BbINOSTHEHNE OONONHUTENBbHbBIX PaboT (oKazaHue
AOMNOJSTHUTENbHbIX YCNyr) 3a nnaTy oopmMmnsaeTcsa NpoaaBLOM (MCNONHUTENEM,
BnagenbLeM arperatopa) B NMCbMEHHOW hopme, ecnn MHoe He NpeayCMOTPEHO
3akoHoM. O65s3aHHOCTb AoKa3aTb Hann4ymMe Takoro cornacms unm
obcToaTenbCTBa, B CUIY KOTOPOro Takoe cornacue He TpebyeTcs, Bo3naraeTcs
Ha npoaasua (MCnoNHUTENS, BNagensua arperatopa).

4. Npopaeey, (McnonHUTENb, Bfagenew arperatopa) He BnpaBe OTKa3blBaTb
noTpebuTento B 3akNYEHNN, UCMOMHEHNN, UBMEHEHUN UITN PACTOPXKEHMUM
A0orosopa ¢ noTpedbutenem B CBs3M C OTKa3oM NoTpebutensa npegocTaBUTb
nepcoHarnbHble AaHHble, 3a UCKINKYEHMEM ClyYaeB, ecnn 0653aHHOCTb
npeaocTaBreHnst Takux AaHHbIX NPegyCMOTPeHa 3aKOHOA4ATENbCTBOM
Poccuinckon degepauumn nnm HENOCPeACTBEHHO CBS3aHa C UCNOSTHEHMEM
Aorosopa ¢ notpedbutenem.

Mpu npeabssneHun notpebutenem TpeboBaHMs 0 NpeaocTaBeHUN
NMHOPMALMM O KOHKPETHbIX NPUYNHAX U NPaBOBbLIX OCHOBAHUSX,
onpenensaoLnx HEBO3MOXHOCTb 3aKMOYEHWSs], UCNIONHEHUS, UBMEHEHUST U
pacTopxxeHusi gorosopa 6e3 npeaocTaBneHns NepcoHanbHbIX AaHHbIX, B
nMcbMeHHon coopMe (B TOM Yucrie B popme 3MeKTPOHHOIro JOKYMEHTA)
npoaaeew, (MCnonH1TEeNb, Bageney, arperatopa) 4oMmKeH NpeaocTaBUTb TaKyo
NHOpPMaLMIO B TEHEHNE CEMU OHEN CO OHSA NPEeabABNEHNSA yKa3aHHOMo
TpeboBaHus.



[Mpogasel (MCnonHUTENb, Briageriel arperatopa) npegocrasnseT nHpopmauuio
noTpedbuTento B Ton popme, B KOTOPOK NpeabsaBneHo TpeboBaHme notpeburens
0 npegocTaBneHnn NHopMaL MM O KOHKPETHbBIX MPUYMHAX U NPaBOBbIX
OCHOBaHWUAX, onpeaensaoLmMx HEBO3MOXHOCTb 3aKITHOYEHNSA, UCNONHEHWS,
N3MEHEHUS UNn pacTopXxeHus gorosopa 6e3 npeaocTaBreHmsi NepcoHanbHbIX
AAHHbIX, €CAN NHOE He yKa3aHo B 3TOM TpeboBaHuu.

Mpn npegbsasneHnn notpebutenem TpeboBaHUsa o NnpegocTaBneHUmn
NHdOPMaLMM O KOHKPETHbIX MPUYMHAX U NPaBOBbIX OCHOBAHUSX,
onpeaensowmx HEBO3MOXHOCTb 3aKMIOYEHUS, UCNOSTHEHNA, U3MEHEHUS N
pacTopxxeHusi gorosopa 6e3 npeaocTaBneHnst NepcoHanbHbIX AHHbIX, B YCTHOW
dopme Takas MHpopmauuns AomkHa bbiTb NpegocTaBneHa HedameannTenbHo.".

Crtatbsa 2

1. Hactoswmin ®egepanbHbii 3aKoH BCTynaeT B cuny ¢ 1 ceHTs6pa 2022 roaa.
2. MonoxeHuna ctatbn 16 3akoHa Poccuinckon denepaumm ot 7 deBparns

1992 roga Ne 2300-1 "O 3awmTe npas notpebutenen” (B pegakumm HaCcTOALLErO
depgepanbHOro 3akoHa), ycTaHaBnmBarowme nepevyeHb HegonyCTUMbIX YCIOBUIA
A0roBopa, yweMnsawwmx npasa notpebutens, pacnpocTpaHATCs Ha
OTHOLUEHMS, BO3HUKLLNE U3 paHee 3aKnioYeHHbIX AOroBOPOB.

MpesnaeHT Poccuinckon depepaumm B.MyTuH

MockBa, Kpemrb
1 maga 2022 rona
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